Job description for
Weekend Housekeeper

Responsible to
Director of Operations / House Managers

Job purpose

To maintain a high standard of cleanliness and hygiene at
South Hill Park as directed by the Duty House Manager and
Director of Operations.
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Berkshire’s centre for the arts, business and community

Located in a beautiful eighteenth-century Mansion
house and grounds, South Hill Park is a unique and
highly regarded arts centre and theatre, providing a rich
mix of arts performances and activities. The venue is
also the new official home for Bracknell Forest wedding
ceremonies and offers a variety of opportunities for
corporate or private events and hospitality such as
wedding receptions, parties and conferencing. South
Hill Park works in partnership with contract caterer
Peas & Carrots Ltd to provide a quality in-house service.
In 2019, the Mansion opened its newest function room,
the Coach House a purpose-built events space for all
occasions.

A producing and presenting venue: music, theatre,
comedy and dance, South Hill Park attracts leading
professional producers, artists and local groups to form
an annual performing arts programme augmented by
our hugely popular in-house community productions.
From life drawing classes to dance master classes,
there is also an extensive range of workshops in almost

everything artistic. The venue boasts two theatres,
music and comedy cellar, recital room, craft workshops,
three visual arts exhibition spaces and a cinema.

In the summer the grounds are used for several outdoor
events - an opportunity to enjoy popular music,
Shakespeare, and children’s theatre in a beautifully
restored, award-winning English garden. South Hill

Park produces its own Christmas pantomime and an
in-house Easter production.

South Hill Park is run by an independent trust

registered as a charity and is part-funded by Bracknell
Forest Borough Council and Bracknell Town Council.

South Hill Park is a creative and vibrant place to visit
and work. The staff, Board of Trustees and visitors are
fiercely proud of the work and activity that takes place
in the Arts Centre and passionate about the role it plays
within our community - together we inspire and enrich
lives.




Job description - general

The team consists of: Director of Operations;
Operations Manager; House Managers; Maintenance
Co-ordinator; Cleaners and the Front of House
Volunteers. The operations team is responsible for

the day to day running of the facilities at South Hill
Park, including; venue/room set up; health and safety;
security; performance duty management; buildings
maintenance; cleaning and the customer experience.
As part of the cleaning team you will be responsible for
upholding the high standards that South Hill Park offers
to all its visitors. This historic building plays host to over
300,000 visitors a year and keeping the building fully
operational and presentable is very important to us.

Main duties and responsibilities
- Clean and replenish designated facility areas

- Perform various cleaning actions such as dusting,
sweeping, vacuuming, mopping, cleaning ceiling
vents, restroom cleaning etc

- Complete daily cleaning records

- Notify management in case there is a need for repair
and interventions

- Stock and maintain supply rooms
- Cooperate with the rest of the staff
- Follow all health and safety regulations and COSSH

General

- Follow and adhere to all health and safety procedures
and policy.

Relationships

Maintain good professional relationships with:

- Staff, Artists in Residence, tutors, students,
volunteers, the public and members of the Board of
South Hill Park;

- All other individuals and organisations with whom
South Hill Park seeks to work.




Person specification

Education
Essential
- Secondary School or equivalent

Skills and knowledge

Essential

- Ability to handle equipment and machinery

- Knowledge of various cleaning chemicals and
supplies

- Good knowledge of Material Safety data sheets

- Proven working experience as a cleaner

Personal qualities

Essential

- Pride in work

- Reliable

- Attention to detail

- Team player — works well with others
- Calm under pressure

- A good communicator

- Willingness to ‘muck in’




Pension

To apply Enrolment into South Hill Park’s workplace pension
Please complete the application and scheme.

equal opportunity forms and submit by
12 noon on Friday 19 September 2025.

Applications will be reviewed on a rolling basis,
and the position may be filled prior to the
application deadline. Tickets

Food & Drink

20% off all food and non-alcoholic drink at the Atrium
Bar and Restaurant.

If you would like an informal discussion

Free or reduced priced tickets to most performances
about the role please contact:

and cinema screenings at South Hill Park.
Melody Morris, Operations Manager, at

melody.morris@southhillpark.org.uk Probationary period
= g Send completed applications to: This post has a probationary period of 13 weeks and
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Or email: This post carries a notice period of two weeks.

jagjit.brar@southhillpark.org.uk

Equal opportunities

Conditions of employment South Hill Park aims to be an equal opportunity

Salary employer and is determined to ensure that no applicant
£12.21 per hour or employee receives less favourable treatment on the
grounds of gender, age, disability, religion, belief, sexual
Normal hours orientation, marital status, or race, or is disadvantaged
Weekends 6am to 8am by conditions or requirements which cannot be shown

Minimum 2-hour shift, additional hours may be to bejustifiable.

available on a casual basis. to cover sickness and
holidays.

Holiday

29 days paid annual leave, (including Public and
Bank Holidays) - pro rata depending on hours worked,
increasing to 34 days - pro rata - after five years
continuous service.
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